
Exhibit IO 

QUESTIONNAIRE 
YES NO 

Do you agree to abide by 811 ales as prescribed by the 9-l-I Act and IllinOiS Administrative Code 725? 
El 

Will 9-1-l be the primav published emergency telephone number within the area sewed by system? 

Will autamatic dialing hype alarms be permitted on 9-1-i lines/ 

Will the PSAP have a designated overflew answering station that can be Utilized if the ~311 ~~Iwne exceed 
ihat which the teiecommunicalor 01: duty is able lo handle? 

What ‘@ Diesel Generator 

Does the system have an Emergency Telephone Sys:em Board appointed as prescribed by the Emereency 
Telephare System Act? 

Will management develop and write ‘Siandard Operating Procedures~ for PSAP Personnel concerning the 
call handling agreements and the requirements 0183 Illinois Administrative Code 725? 

ii applicable, wili PSAP management, prior to activating the system, Mabllsh ‘written procedures for al\ 
tracing with ali the telephone companies involved in the sySte71? 
Nol Applicable 

Wil PSAP management, priar to activating the system. establish written procedures for t’le repair of 
equipmen! and res?oration of sewices? 

Wi:i FSAP mansgemen: develop procedures for providing 9-1-I swiice in the event that criiicil functions of 
ihe PSAP are pxiaiiy disable due to naiural 01 man-made disas:er? 

Will PSAP management, prior 10 activaling the system. iile with Vie Commission the written p-ocedures that 
have been estabiished and are in place, which we referred to in Oueetions 7. 8 and 9? 

Will the PSAP have a te!etypewriler [TTY’) IO use in answering calls made by the hearing impaired for each 
answering position? If noi. please &borate on number of TTY’S, 
is there a backup TR wit at each PSAP? 

Centrai 911 System Center (PSAP) 

Will the PSAP uLilize a TTY PSAP Bared Voice Annunc~alOr7 

Wiil 9-1-I be Lhe xnergeniy number iar TTY calls? 

If not. what M?phor.e number will be utilized? 

Will adequate training be provided 10 PSAP persanne! in the use OfmYs? 

DO you ,r!ave any dedicated 7 digit lines used for Tr/ calis :hai iyill be disconnected when 9-1-1 is aperated? 

If so, have arrangements been made to provide an announcemen: to TTY user’s ioiormrng them that 9.1.1 
should now be dialed for emergencies? 

IWhat resjsnse will be inltialed by the PSAP icr tails where verbal ZOniaCt Can not be established? 

!? u x 
[x i 



THE TELEPHONE COMPANY(S) WILL ASSIST YOU IN ANSWERING THESE QUESTIONS 

YES NO 

l Z0) IS there a cell site in your area lhal would result In cellular 9-1-I Cal&x arriving al your PSAP7 kl;II 

21) 00 you have fmcedures in place to accept and handle cellular Q-l-1 Calls? Lao 

221 What considerations has managemenl made lo insure ihal private residenliai and private business swflch 
services are provided Ihe same level of 9-1-l as public agency(s) and lelecommunicalions carder(s) are 
providing other end user3 of Ihe local 9-1-l System, as required by Ihe Emergency Telephone System Act, 
50 ILCS 750.01 etseq.7 

All have been notified and are either in compliance or 

are in the process of becomins com?liant with the above law. 

23) Wiil the Mephone directories ihat will be affected by the proposed System have 9-l-l listed as the primary 
emergency number7 

241 What rype aftrunking arrangement will be used to provide incoming 9-1-i trunks? (Please check approptiale 
ilem). 

X 
i: __ 

Dedicated Directed 
Tandem 

c. __ Combination of a 8 b 

25) Is your seieclive router being provisioned by the local exchange carder? 

0 26) 

Please provide In detail Ihe features to be provided by your se!ective ~~te(. 

All Number Identification (ANI) 

All Location Identification (ALI) 

Selective Routing 

27) Will 9-l-l clrcuils utilize ailernate routing per the definition under 83 !liinois Administrative Code, Parl 7257 

28) Will pay phones within ihe syslem’s boundaries be appraprialely placarded and have 9-i-1 coin-free 
dialilng7 

29) Will crilical telephone equipment be ulilized in the PSAP which Will not Operate properly during or after a 
power flucluation or interruption has been experienced? 

If yes, describe L he power supply used lo prevent a lass af operation. 

On a separate Sheet, diagram the trunkin arrangement(s) used and the number of 9-l-l circuits for each 
swilching office 10 Ihe PSAP. Please label diagram ar Exhibit 70. Quesfi~n 

Eli3 



I Immediate dispatch of an available police unit. 



31) 

0 

Please provide a detailed testing plan that explains SpeCiflCailY how the 911 Nehvork and database will be 
tested and provide the time frame in which this wilt be done. 

We will initiate sufficient test calls to insure that the 
system is working. Police and Village Staff will canvass 
the Village to see if residents are home and request that 
they call 911 to insure that the system is operating and that 
the database is correct. A time frame will be established in 
cooperation with the Southwest Central Dispatch System (SWCD) 
for the testinq Process so as not to severely interfere with 
911 emergency operations. 

The testing will insure t h at each ESN is operational and is 
properly positioned towar d s the SWCD, 
Boundary areas of the Vi1 

rather than Du Page County. 
1 age will be especially focused upon. 



Telecommunications Carrier 
AFFIDAVIT 

I, John Vande Werken,being duly sworn upon oath, depose and state that I am 9 11 Customer Service 
Manaeer for Ameritech that I have knowledge pertaining to the ins@uments hereafter described and the 
facts set faith in the following instruments are tme and COII~C:: 

1. Telecommunications Carrier exchange boundary maps for Ameritech within the Village of Burr Ridge. 
(Exhibits 1 & 2) 

2. A list of the Ameritech exchanges in which the proposed system will operate 
(Exhibit 5) 

3. System Costs. (Exhibit 7) 

4. Answers provided by Ameritech to questions appearing on the questionmix (Exhibit 10) 

5. Amaitech will not activate the proposed 9-1-l sysrm with database enm ratio greater than 1%. 

Further Affimt Sayetb Not 

Subscribed and worn to be 


